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My child is happy at a Trust school  

We value our relationships with parents and carers and the feedback that we 

receive. Our annual parent/carer survey is just one of the ways in which we hear 

your voice. We will use this information to consider how we can continually 

improve what we offer all children across our family of schools.  

This questionnaire represents the Parent/Carer voice across our entire Trust family 

We are delighted that across our family of 

schools, 91% of our children feel happy 

attending their school. This is incredibly 

important to us and underlines the 

importance of one our core beliefs, as a 

Trust, that everyone should feel that they 

belong ‘Sense of Belonging’.    

WHAT DID YOU TELL US? 

“ My child seems to be happy at 

school. It seems like a stable and 

encouraging learning environment 

with warm staff who are always 

proactive and aim to inspire.” 

The school's ethos and culture have a 

positive effect on my child 

92% of parents/carers feel the ethos and 

culture in their child’s school have a 

positive impact, this is fantastic. We 

continue to work with parents/carers to 

ensure that we communicate how our 

school trust mission of ‘flourishing futures’ 

underpins this. 

“ My daughters favourite place to be is at 

school” 



My child feels safe at school 

The school encourages its children to be 

respectful and caring 

We are delighted that 94% of our children 

feel safe in their school, which is sustained 

from last year.  This shows the ongoing 

impact of the way that we work to ensure 

that our children feel valued and secure 

and know how to keep themselves safe 

both physically and online.  

“ Safe, friendly, fun, caring, 

positive learning environment” 

“ The buddy system especially 

and the interaction between 

year groups here is very 

nurturing and creates a lovely 

whole-school community.” 

WHAT DID YOU TELL US? 



The school ensures its children are well 

behaved 

Unfortunately, despite our positive 

behaviour approach, occasionally some 

children may have experienced bullying, 

where this happens we strive to deal with it, 

below are comments from you: 

• We experienced this with my child last 

year, but the teachers were brilliant when 

I brought it to their attention and seemed 

to deal with it quickly and updated me 

daily on what had been done and 

anything that had happened  

• We appreciate the schools approach on 

this. And also really pleased teachers can 

feel they can come to us if our own 

children have not behaved in an 

appropriate way so that we can speak 

about it with them. 

• Many members of staff have handled 

any incident my child has had 

wonderfully. My child has been made to 

feel secure and told they can speak up 

when people aren’t being kind. They are 

very caring and extremely supportive. 

“ Any issues are swiftly dealt with 

and have often already been 

noted. A very supportive and 

nurturing learning environment.” 

When I have raised concerns with the 

school they have been dealt with in line 

with our complaints policy 

Whilst it is pleasing that 91% (increase by 4% 

on last year) of our parent community have 

either not raised a concern or are happy 

with how any concern has been dealt with, 

we still have work to do to address the 9% 

who do not feel that concerns have been 

addressed properly. This will be an area for 

individual schools to look at closely.  

“ However brilliant the school is, the 

fact that it recognises there is always 

opportunity for improvement is 

something to be admired.” 

WHAT DID YOU TELL US? 



How strongly do you agree with this 

statement? "My child has SEND and the 

school gives them the support they need to 

Although we are delighted to see an 

increase in parents and carers agreeing with 

this statement, this is a key area of focus for us 

during 2023-24. 

“ The school has been excellent. 

We have appreciated the 

support and initiative taken and 

know our child is in great hands.” 

. Does your child have special educational 

needs and/or disabilities (SEND)?  

“ I am so happy to be able to big 

up the school, and tell people 

just how much my child with SEN 

is accepted, supported and 

actually really cherished at 

school - and how much the staff 

do to support and understand 

him to help him thrive.” 

WHAT DID YOU TELL US? 



The school has high expectations for my 

child 

“ Happy memories are being 

created everyday, whilst giving 

them a great educational start” 

My child is flourishing at school 

We are pleased that 84% of you feel that 

your child flourishes at school. We won’t be 

satisfied until all of our children flourish 

though. Our Headteachers will continue to 

strive to ensure that we have a true 

consistency of offer across our family of 

schools in line with our mission ‘Flourishing 

Futures’ 

We have high expectations for our children 

and therefore 87% demonstrates that we 

have some work to do to realise our core 

belief ‘Realising the Possible’ 

“ They are doing very well in 

classes and the school expects 

and encourages that to continue 

in a positive way” 

WHAT DID YOU TELL US? 



The school lets me know how my child is 

doing 

“ Having the open classrooms 

and parents evenings frequently 

seem like a great way of 

keeping informed.” 

“The school communication is 

absolutely fantastic. We have 

regular updates, weekly 

newsletters and a couple of 

parents evenings throughout the 

year.” 

The school makes me aware of what my 

child will learn during the year 

WHAT DID YOU TELL US? 



My child has access to the full range of 

national curriculum subjects 

The school supports my child to take part in a 

wide range of activities and experiences 

across and beyond the curriculum 

“ Trips to the zoo, retreat to Pixie's 

Holt, School Visits, Cookery & Sports 

Clubs/activities, all provide a good 

variety of additional learning & 

shared/team building experiences.” 

This figure represents a significant 

improvement up by 11% on last year, and we 

are pleased that our children are receiving a 

broad and balanced curriculum offer and 

experiencing a full range of subjects.  

83% have agreed with this statement which 

is an improvement on last year (+6%) and we 

have worked really hard in this area post-

pandemic and our children have told us that 

they are really keen to get back to ’normal’ 

and experience the full range of trips and 

visits. This reflects the work we do to continue 

to review and put into action our 70 Promises 

by Y7 offer  which sets out all of the key 

opportunities every child in our Trust will 

experience by the time they leave us. 



I receive helpful information about how 

being part of a family of schools benefits 

my child's educational journey 

I would recommend the school to another 

parent 

“ I recommend the school to other parents all the time! The resources, 

teachers, community, building and Headteacher are all brilliant and we 

couldn’t be happier that we moved. On my daughter’s ‘try-out’ day, she 

said, “Mum, I feel like I’ve been missing out all these years.” 

We are pleased that 88% of you would 

recommend your school to others which is 

an increase on last year – lets continue to 

work together in partnership to ensure that 

next year this is even closer to 100%.  

“ My children love being able to 

visit and engage with the other 

linked schools. They really enjoy 

singing and performing with their 

peers” 

“ A lovely family feel and a real community spirit.” 

WHAT DID YOU TELL US? 


